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Abstract 

The education system in India has changed drastically with the teaching methods used by the faculty members to come up with 

the overall intellectual development of the students. The education system or the teaching profession is the one within which, 

an individual can reap great advantage from the knowledge of emotional intelligence owing to recurrent human communication 

that exists. As our society is becoming more progressives, change has become order of the day and this transformation has 

influenced our culture and our education system. This rapid change has put lot of responsibilities on the shoulder of the teachers 

who are prepared and educated by teacher educators. An emotionally healthy, competent, and effective teacher helps in national 

development.  

In this century, the role of the teacher is to focus on student by developing their higher order thinking skills, effective 

communication, collaboration, and other skills that are needed along with intelligent decisions about practice to achieve various 

outcomes with and for students in their classes and make judgments about how best to help their students learn in the 

environments in which they teach. Teachers must also possess Emotional Intelligence as it’s the ability to understand the 

emotions of the self and the people around us. Emotional intelligence is a sort of self-awareness that enables us to recognize our 

feelings and manage our emotions and which will also have the great impact in the learning curve. 

I   INTRODUCTION 

Bharat Ratan Dr. Sarvepalli Radhakrishnan, India’s former President once said, “Teachers are the backbone 

of our education system. True teachers are those who help us think for ourselves.” When teacher becomes 

mentor, they open the doors of knowledge and life. The quality of education in a country depends on the 

quality of a teacher. Therefore, quality teachers and quality in teaching have become important elements 

which ensure the quality of student life. Effectiveness of teaching is understandable and successful 

delivery of concepts which is significant factor in teaching. Teachers can improve their knowledge with 

their effective teaching as well as it will also create a great experience of content and satisfaction. The 

characteristics associated with effective teachers are confidence, trustworthiness, respect, commitment, 

analytical thinking, conceptual thinking, drive for improvement, information seeking initiative, flexibility, 
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accountability, and passion for learning etc. An effective teacher plays the roles as a facilitator, assessor, 

participant, and motivator to promote student participation and provide update information. The teacher 

should present facts and concepts from related fields, discuss point of view of students as well as present 

origins of ideas and concepts. 

The emotional connection between the teacher and the student is important as it stays forever. Although 

in a short period burdened with syllabi, a teacher has limitations to interact with children at an emotional 

level. However, with little effort and sensitivity towards student’s emotional needs, the teacher can 

develop citizens of tomorrow with a positive outlook towards life. The understanding of emotions for a 

teacher in the workplace is gaining importance as they act as a precursor in determining an individual’s 

response as well as attitude. Faculty members will have a lot of duties and responsibilities in terms of 

workload, work longer hours under stress, which may affect their performance as a result. Emotional 

intelligence as a predictor for job performance, generally arguing that employees with higher levels of 

Emotional intelligence are likely to perform better. Teaching itself is also a form of emotional practice: 

emotion is at the heart of the teaching job. There has been an increasing call for a greater focus on 

teacher’s Emotional intelligence to enhance performance. However, research directly addressing the 

Emotional intelligence in job performance relationship among teachers is relatively scarce. 

Origin of the word emotion is derived from the Latin word “emovere” that means “to stir up” or “to exite”. 

Emotions can thus be understood as an agitated or excited state of our mind and body. According to 

Woodworth Emotion is stirred-up state of feeling that is the way it appears to the individual himself. The 

concept of emotional intelligence began to appear in the early 1990s and it was popularized in 1995 by 

Daniel Goleman’s book, Emotional Intelligence. Salovey and Mayer (1990) defined emotional intelligence 

as a form of intelligence that involves the ability to monitor one’s own and other feelings and emotions, 

to discriminate among them and to use this information to guide one’s thinking and actions. It is the ability 

to perceive emotions, integrate emotions, to facilitate thoughts, understand emotions, and to regulate 

emotions to promote personal growth. Thus, Emotional Intelligence can be described as having four 

branches: the ability to accurately perceive and express emotion, assimilate emotion into thought, 

understand emotion, and regulate emotions in the self and others.  

College students in many countries are at elevated risk of serious health issues, substance abuse and 

problems from anxiety and depression. It is very important to understand the factors that relate to 

academic performance. Perceived stress says how much a person stressed is under at a given point of 

time or over given time. There is a high level of impact of perceived stress due to lack of emotional 

intelligence among college students on academic performance and further excellence. The level of 

perceived stress differs depending on the courses which the students are learning and there are gender 

related differences. Female students were found to have greater levels of stress due to a lower level of 

emotional intelligence level and more health problems which affects their academic performance. 

Emotional intelligence is a dynamic construct influenced by diverse biological, psychological, and social 

factors. Studies on emotional intelligence with respect to various psychosocial correlates have been found 

in a variety of fields. 
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This paper provides the complete analysis of how a teacher/faculty plays a very essential and a vital role 

in every pre-graduates or post-graduates (students) for the overall development for their career and there 

exists a significant correlation between emotional intelligence and effectiveness of teacher faculty. An 

effective teacher is emotionally intelligent. So, to be an effective teacher it is necessary to be emotionally 

intelligent or an emotionally intelligent teacher is an effective teacher.  

II   LITERACTURE SURVEY 

Mayer and Salovey have a 16-step developmental model of emotional intelligence from childhood to 

adulthood, which says “Emotional Intelligence involves the ability to monitor one's own and others' 

feelings and emotions, to discriminate among them and to use this information to guide one's thinking 

and actions.” (et.al[7]). 

Thus, Emotional Intelligence can be described as having four branches: the ability to accurately perceive 

and express emotion, assimilate emotion into thought, understand emotion, and regulate emotions in the 

self and others. 

It is important to note that Emotional Intelligence has been at the Centre of a host of research beginning 

in the mid-1990s. Scholars have explored the role of Emotional Intelligence in organizational behavior 

(et.al[2]). A seven-year longitudinal study conducted by Dolowitz and Higgs (1998) identified three 

domains of ability, namely, emotional skill ability, intellectual quotient ability and managerial ability, that 

contribute to on-the-job performance of an individual. McClelland (1998) showed that a wide range of 

Emotional Intelligence competencies such as achievement drive, developing others, adaptability, self-

confidence, leadership, etc., contribute to performance at the workplace. Studies have been conducted 

on how Emotional Intelligence can be useful to signal ‘new rules’ for work engagement involving demands 

for workers to develop character that is more intelligent, adaptive and reflexive. And if statistically 

significant differences can be found in Emotional Intelligence between effective and ineffective leaders in 

the public sector. 

Some of the surveys were conducted to find the Correlation between Emotional Intelligence and 

Effectiveness of Teacher  

                      

Table 2.1 Correlation between Emotional Intelligence and Effectiveness of Teacher Educators 

This table depicts co-efficient of correlation between emotional intelligence and effectiveness of teacher 

educators was calculated to be 0.536 which is significant at 0.01 level of significance. Thus, it can be 

concluded that there exists a significant correlation between emotional intelligence and effectiveness of 

teacher educators. 
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Integrating Emotional Intelligence Training into the Education System 

 Et.al[15]The positive changes seen here with student and teachers in the emotional intelligence program 

when told to add the relevance and importance of including emotional intelligence training in teacher 

education programs. Practically speaking, the teacher training period is a key time in which prospective 

educators build the foundational skills for their teaching careers, thus making this an ideal period for 

building increased personal capacity. This time also serves as a critical period in the prevention of mental 

and physical health challenges. Many professional development programs for in-service teachers include 

components targeted toward helping teachers cope with personal and professional difficulties in addition 

to promoting pedagogical skills. These programs include numerous components that overlap with skills 

taught within emotional intelligence specific programs  

Despite showing a range of positive outcomes through professional development programs – some of 

them with specific emotional intelligence components– the teaching of skills that may lead to less stress, 

lower rates of burnout, and prevent leaving the profession early is currently not integrated into teacher 

education. Integrating an emotional intelligence program into teacher training could have a considerable 

impact on the future careers of teachers, by improving their emotional skills and preparing them to deal 

more effectively with the multiple stresses associated with this profession. Specific empirically evaluated 

programs, including the emotional intelligence program presented in this chapter, can provide an avenue 

through which education systems gain financial benefit, retain good teachers, improve their mental health 

and well-being, and thus positively impact the next generations of learners. By improving their own 

emotional intelligence skills, teachers have a chance to identify, reappraise, practice, and thus reduce 

their use of less effective strategies, prior to entering the professional workforce. 

Importantly, individuals with high task-related self-efficacy are more likely to seek out challenging goals, 

put forth effort, persevere in the face of adversity, and interpret failures as learning opportunities. This 

provides an even stronger rationale for offering those programs that develop the needed personal 

resources and professional capacity during the formative period of teacher training. However, emotional 

intelligence training is not a one-shot, short-term program that can carry a teacher throughout their 

career. As observed in the research program reviewed here, the drop-off of some outcome scores at 

longer-term follow-ups indicates the need to routinely and both directly and systemically build these 

supports into teacher training programs and into the educational structure that would allow for ongoing 

support and development to continue throughout one’s professional career. A focus on skill building and 

prevention rather than intervention, utilizing emotional intelligence training, will not only benefit the 

teacher personally but also their effectiveness in meeting the full range of their students’ educational and 

personal needs. And a final most encouraging observation is the high program satisfaction ratings given 

by the preservice teachers receiving the emotional intelligence training: they saw strong “value added” at 

both the professional and personal levels. 

The Positive Impact of Emotional Intelligence 

The evidence continues to accumulate supporting that higher levels of emotional intelligence can 

modulate stress escalation and improve its management that emotional intelligence can help facilitate 

effective teaching, emotional intelligence skills overlap with and may contribute to or underlie a large 
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portion of the positive factors comprising teacher efficacy and emotional intelligence can be developed 

through specific emotional intelligence program training. Some of the main variables seen when making 

this connection are the constructs of teacher efficacy and teacher stress and well-being. emotional 

intelligence in the promotion of personal well-being, adding to the literature highlighting conceptual 

differences between individuals with varying levels of emotional management, stress tolerance, and 

classroom outcomes. 

III   METHODOLOGY 

Some studies were conducted to show that most Science Teachers of Secondary Schools/Universities have 

average level of Emotional Intelligence. Which concluded that Science Teachers had an average level of 

Emotional Intelligence. There should be enhancement in their professional orientation, intrapersonal 

management as well as an average interpersonal management, which are the factors contributing for the 

development of high Emotional Intelligence as they may be lacking in these areas. Also, the study showed 

that there is significant relationship between Emotional Intelligence and Teacher Effectiveness of Science 

teachers. This is an agreement with the findings of which revealed that there is a moderate positive 

relationship between Emotional Intelligence and Teacher Effectiveness of Secondary Schools/Universities. 

 one of the researchers also found that there is a high degree of intelligence and emotional control were 

the main characteristics that influence teacher effectiveness. 

Despite these findings and studies, there is a limited amount of research that has examined the impact of 

emotional intelligence on teaching effectiveness and research quality of university faculty. Intuitively, one 

might assume that teacher effectiveness increases with increase of emotional intelligence, academic 

performance, and teaching experience.so we are have conducted some of the surveys to prove that the 

emotional intelligence plays a very vital role. 

CONCLUSION 

As a result of all such research and analysis, this paper will be helpful for teachers, principals, 

administrative bodies, managing authorities and educational planners. A teacher plays an important role 

in making a student an ideal and dutiful citizen of any country. University faculties in India should possess 

the quality of emotional intelligence as it improves their teaching efficiency which would definitely 

improve their graduates to come up with good projects or research which will improve the thinking 

capabilities, give the best out of things, understand the peer feelings to which the project related to, 

effectiveness of the project to the society, etc. this would help the students build story career with good 

jobs and their passion which would turn into profession so that's when a country can be succeeded along 

with the citizens. Thus, the role of Emotional Intelligence is effective in teaching-learning, it can be inferred 

that teacher’s emotional Intelligence factors contribute to the teacher effectiveness more than any other 

factor. A teacher can be more effective in teaching if they have high emotional intelligence. They can plan 

the lessons as per the desired goals and can manage the classroom well keeping in mind the individual 

differences of the learners. Emotional environments influence on the teachers and student ability to be 

able to perform efficiently. 
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